CREDIT
ACCOUNT
APPLICATION

BEFORE POSTING YOUR COMPLETED APPLICATION FORM, PLEASE CHECK:

Please supply the following as proof of identification...
» Company/business letterhead.

* Copy of an appropriate utility bill or bank statement dated within the last 30 days.
* Copy of driving licence or passport.

Have you signed the customer declaration?
Have you filled in your required credit limit?

Have you provided your trade references?

Please return your complete form to:

STARK Building Materials UK Limited, 99 Harmony Row, Glasgow G51 3LH
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CREDIT ACCOUNT APPLICATION
MAIN BRANCH YOU INTEND TO TRADE WITH:

TOWNY/CITY:

To find your nearest branch, please use the branch finder at civilsandutilities.com

YOUR BUSINESS DETAILS

NAME OF MAIN PURCHASER:

TEL. NO: E-MAIL:

COMPANY/TRADING NAME (if different to above):

LIMITED COMPANY NAME (if different):

COMPANY REGISTRATION NUMBER: YEAR BUSINESS ESTABLISHED:
COMPANY ADDRESS:
POSTCODE:
LENGTH OF TIME AT ADDRESS: MONTHS: YEARS:
TEL. NO: MOBILE NUMBER:
E-MAIL:

NUMBER OF EMPLOYEES: [Jo [ ]1s [ Jeo [ Jnae [ J2o049 [ Js099 [ J100199 [ 200+

EXISTING ACCOUNT NUMBER:

ESTIMATED MONTHLY SPEND: | | LESS THAN £500 || £500-£1,000 [ ]e1,000-2000 [ ]£2,000-£5000

[ ]es5000-£10000 [ ]£10000-£20000 [ ]£20000-£50000 [ ]£50,000+

TRADE TYPE (Please tick one)

CIVILS UTILITIES
GROUNDWORKERS & DRAINAGE [ ] MULTIDISCIPLINED CONTRACTOR ] HOUSING ASSOCIATION L]
CIVIL ENGINEERING CONTRACTOR - GAS NATL. GRID/POWER DISTN. NETWORK
MULTI-DISCIPLINED (] CPERATOR/GAS SUB.CONTRACTOR [] HEALTH/HOSPITAL/CARE HOMES L]
CIVIL ENGINEERING CONTRACTOR — ROAD L] POWER CONNECTION PROVIDER/ [ MOD/DEFENCE/PRISON/OTHER L]
SUB-CONTRACTOR EDUCATION/SCHOOL/
CIVIL ENGINEERING CONTRACTOR — RAIL || WATER AUTHORITY OR COLLEGE/UNIVERSITY L]
] WATER CONTRACTOR [] ST
GENERAL BUILDER
] CONTRACTORS PORT/AIRPORT/ROAD/RAIL CLIENT
FACILITIES & PROPERTY MANAGEMENT MAJOR/NATIONAL [ ] ORGANISATION []
LANDSCAPER/FENCER/ HOTELS & LEISURE/SPORTS &
DRIVEWAYS/BLOCK PAVER [ ] MEDIUM/REGIONAL L] POOLS FACILITIES/RETAIL/SHOPS []
MERCHANTS OR BUYING GROUPS [ | PUBLIC SECTOR AGRICULTURE/FARMING L]
LOCAL AUTHORITY/COUNTY/
NATIONAL HOUSEBUILDER ] QTY COUNCIL/GOVERNMENT [ ] OTHER - PLEASE SPECIFY L]
CREDIT LIMIT REQUIRED:
£:
COMPANY NAME: COMPANY NAME:
COMPANY ADDRESS: COMPANY ADDRESS:
TEL. NO: TEL. NO:
CREDIT LIMIT £: CREDIT LIMIT £:
LEGACY ACCOUNT NUMBER:
SALES PERSON'S CODE: ACCOUNT NUMBER:
BRANCH NUMBER: SAC4 CODE: CREDIT LIMIT APPROVAL:
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INVOICING

MAIN CONTACT FOR INVOICING ENQUIRIES:

NAME: TEL NO:
E-MAIL:

BANK DETAILS

BANK NAME:

ADDRESS:

POSTCODE:

BANK ACCOUNT NO: SORT CODE:

SOLE TRADER’S/PARTNER’S/DIRECTOR’S DETAILS

NAME: DATE OF BIRTH:
HOME ADDRESS:
POSTCODE: TEL. NO: MOBILE NO:

PREVIOUS ADDRESS IF LIVED AT CURRENT PROPERTY FOR LESS THAN 3 YEARS:

POSTCODE:

SOLE TRADER’S/PARTNER’S/DIRECTOR’S DETAILS

NAME: DATE OF BIRTH:
HOME ADDRESS:
POSTCODE: TEL. NO: MOBILE NO:

PREVIOUS ADDRESS IF LIVED AT CURRENT PROPERTY FOR LESS THAN 3 YEARS:

POSTCODE:

SOLE TRADER’S/PARTNER’S/DIRECTOR’S DETAILS

NAME: DATE OF BIRTH:
HOME ADDRESS:
POSTCODE: TEL. NO: MOBILE NO:

PREVIOUS ADDRESS IF LIVED AT CURRENT PROPERTY FOR LESS THAN 3 YEARS:

POSTCODE:

PLEASE COMPLETE ALL SECTIONS AND RETURN TO:
STARK BUILDING MATERIALS UK LMITED, 99 HARMONY ROW, GLIASGOW G51 3LH.

Please supply all of the following e Company/business letterhead

as proof of identification... * Copy of driving licence or passport
* Copy of an appropriate utility bill or bank statement dated within the last 30 days

CUSTOMER DECLARATION

|/We the undersigned apply to STARK Building Materials UK Limited for account facilities and declare that the information given above is accurate. |/We agree to trade on STARK Building Materials UK Limited's
Terms and Conditions of SO\(e or Hire as are applicable at the date of the transaction and confirm that |/We have read the Terms and Conditions of Sale contained in this form. STARK Building Materials UK Limite
reserves the right fo terminate this Agreement forthwith without nofice upon a breach by the customer of any Terms and Conditions and all amounts then outstanding will become due forthwith. Thereafter interest will
be charged on a daily basis until the account is paid in full. For limited companies: if incorporated less than 3 years, must be signed by a current Company Director listed at Companies House.

SIGNED: SIGNED:

NAME (please print): NAME (please print):
POSITION: POSITION:

DATE: DATE:

RESPECTING YOUR PRIVACY

By submitting this Account Application Form in order to open a credit account, you acknowledge that we will search the files of credit reference agencies and fraud prevention agencies. These agencies will
provide us with information about you, such as your financial situation and financial history. We carry out these searches in order to assess creditworthiness and product suitability, check your identity, manage
your account, trace and recover debts and prevent fraud and criminal activity. We may also search the files of the land Registry. These searches will be conducted both in order to open your account, and from
time to time during the lifetime of your relationship with us. Credit reference agency searches will place a search footprint on your credit file when we make a search, and this may be seen by other lenders.
We will continue fo exchange information about you with credit reference agencies while you have a relationship with us, including information about your setfled accounts and any debts not fully repaid on fime.
Credit reference agencies will share your information with other organisations. Your information will also be linked to the information of others, such as your spouse or partner, any joint applicants, or other financial
associates. We always strive to adopt best practice in relation to the collection, storage and processing of your personal information. We take your privacy very seriously and adhere to the highest standards to
protect your personal information. Essentially, we collect personal information about you in relation to our dealings with you as our customer, and so that we can tfell you more about our products and services,
and the products and services of our group companies. \Eyou would like to find out more about the personal information we collect and what we do with it, then please read the STARK Building Materials UK
Limited Privacy Statement and our oc?dendum online through hhf)s://wwwsfarkbui|c|AcoAuk/privacy-sIaIemenI, or ask to view a copy in branch. If you would prefer to request a hard copy of the policy, have
any quesfions about how we collect, store and use your personal information, or if you have any other privacy-related questions, please contact our Privacy Correspondent by email at dctcprotechon@sgcho.uk.
On the successful opening of an account with us, we will advise you of your account details and we will take the opportunity to ask you for your communication preferences, so we can keep you up to date with
offers relating to goods and services which may be of interest to you.
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TERMS AND CONDITIONS OF SALE

If You are a Consumer, You have certain statutory rights regarding the return of defective Goods and claims in respect of losses caused by our negligence or failure
to carry out our obligations. These Terms shall not affect your statutory rights.

1 DEFINITIONS

In these terms and condiions of sale, the following meanings shall apply:

“Company Signatory” means a person authorised by Us

*Consumer" means any natural person acfing for purposes outside their frade, business or profession.

“Contract” means the contract for the supply of Goods incorporafing tese Terms,

“Defect” means the condition and/or any atfribute of the Goods and/or any other circumstances which, but for the effect of these Terms would have enfified You

fo domages

“Goods" means the goods o when the context permits services fo be supplied by Us.

“Terms" means the ferms sef out in this document and any special ferms agreed in wrifing between a Company Signafory and You

“We", “Us" and “Our" means STARK Building Materials UK Limited Registered in England & Wales No. 01647362

“You" means the person seeking fo purchase Goods from Us.

2 THE CONTRACT

2.1 Al orders are accepied by Us only under these Terms and they may not be cliered ~ other than with the writen agreement of a Company Signatory. Any
contrary or additional terms, unless so ogreed, are excluded

2.2 Quotations are inviations fo reat only.

2.3 Orders may be concelled only with the agreement of a Company Signatory and You will indemnify Us against allcosts, claims, losses or expenses
incuried os a result of that cancelafion.

2.4 You shall be responsible to Us for ensuring the accuracy of the terms of any order including any applicable design drawing or specification provided fo Us
by You and for giving Us any necessary information relafing to the Goods within a sufficient fime to enable Us o perform the Contract in accordance with
its Terms,

25 33}

2.5.2 Without prejudice o Clause 2.5.4 of these Terms while We take every precaution in the preparation of our catalogues, technical circulars, price
liss ond other lirature, these documents are for your general guidonce only and stotements included in these documents [in the absence of fraud on our
part] shall not consfiute representafions by Us and We shall not be bound by them
2.5.3 I You require advice [including Health and Safely information) in relation to the Goods, a specific request for advice should be made and any
advice given in wriing by a Company Signatory in response o such a request shall amount fo a representation and We shall be liable accordingly.
2.5.4 We shall not be liable in respect of any mistepresentation made by Us, our employees or agents to You, your employees or agents as fo the
condition of the Goods, their fiiness for any purpose or as fo quanily or measurements, unless the representation is:

2.5.4.1 made or confirmed in wriing by @ Company Signatory; and/or

2.5.4.2 froudulen.
2.5.5 For the avoidance of doubt, our liability for damages for
Clause 8 of these Terms.

3 PRICE

The Price of the Goods shall be that prevailing af the date of delivery of the Goods. The price is exclusive of VAT which shall be due at the rafe ruling on

the date of a VAT invoice

3.2 Prices listed or quoled are based on cosis prevailing ot the fime when they are given or agreed. We shall be enifled to adjust the price of the Goods as
at the time of delivery by such amount os may be necessary o cover any increase sustained by Us affer the date of acceptance of your order ond any
direct or indirect cosis of making, obiaining, handling, or supplying the Goods.

3.3 Prices quoted are applicable to the quantity specified and on the information provided by You at e fime of order. In the event of orders being ploced for
lesser quantifes, o if there is any change in specifications, delivery dates, or delay is caused by your insiuctions o lack of instructions, We shall be
entifled o adjust the price of the Goods as ordered o take account of the variations.

3.4 We shall have the opiion of supplying any Goods ordered by You in imperial measurements in the nearest equivalent mefric measurements and the Goods
may be charged in mefric measure allowing for conversions.

4 PAYMENT

Unless the sale is for cash, or other credit terms have been agreed in writing with @ Company Signatory, all accounts are due for payment on the lost day

of the month, following the month in which the Goods are invoiced!

4.2 We will accept payment of accounts by debit or credit card, cash, cheques, BACS subject fo Money Laundering Regulafions from fime to fime,

43 Lo(!e payment will incur inferest at 8% above the Bank of Englond base rate, prevaling fiom fime to fime, uniil the date of payment affer as well as before
judgmen.

4.4 Creditfaciliies may be withdiawn or reduced ot any fime ot our sole discrefion

4.5 Even it We have previously ogreed to give You credit, We reserve the right fo refuse fo execute any order or Confract f the arrangements for payment or
your credit rafing is not safistactory fo Us. In our discrefion e may require security safisfactory o Us or payment for each consignment when it s available
and before it is despaiched in which case delivery will not be effected unfil We are in receipt of security or cleared funds as requested by Us.

4.6 In the case of short delivery, You will remain liable to pay the ful invoice: price of oll Goods delivered or available for delivery.

4.7 You may not withhold payment of any invoice or ofher amount due fo Us by reason of any right of st off or counterclaim, which You may have, or allege
fo have, for any reason whatsoever.

4.8 We shall be enfiled ot all fimes to set off any debt or claim of whatever nature which We may have against You against any sums due from Us fo You

5 DELIVERY

5.1 Delivery will be effected when the Goods leave our premises whether carried by Us or an independent carrer, or the premises of our suppliers when the
Goods are delivered direct from suppliers

5.2 Delivery dates are given in good faith, but are estimates only.

5.3 Time for delivery shall not be of the essence of the Contract.

5.4 For the avoidance of doubt, and without detracting from any other provisions of these Terms, We shall not be liable for any
damages whatsoever whether direct or indirect (including for the avoidance of doubt of any liability to any third party] resulting
from any delay in delivery of the Goods, or failure o djiver the Goods in a reasonable time - whether such delay or failure is
caused by our negligence or otherwise howsoever.

5.5 We reserve the right to make delivery by instalments and fender @ separate invoice in respect of each insialment. Our failure fo deliver any one or more
insialments, or any claim by You in respect of any one or more insiclments, shall not enfile You fo treat the Confract s a whole as repudiated

5.6 The price agreed includes our nomal delivery charges but Ve may make an addifional charge if We incur furter costs or expense such os [but not
limited to}: ] those caused by delivery of less than a full load, i) complying with your request for delivery culside our normal delivery patiem o frading by
instalments, i} orders of small value which are not economical for Us fo deliver free

5.7 You must provide the necessary labour for unloading the Goods ~ and unloading is to be completed with reasonable speed. f our delivery vehicle is kept
waiting for an unreasonable fime, or is obliged fo refum without completing delivery, or if We provide additional stoff to unload Goods, an additional
charge will be made.

5.8 You may collect Goods from Us during our rading hours. If they are not collected within 14 days from when We nofify You that they are available, @
siorage charge will be payable before Goods are released

5.9 i You foil o take delivery, accept or collect the Goods within the agreed fime, in our discrefion, Ye may make an addifional charge, invoice You for the
Goods, or freat the Confract as repudiated and, in any case, recover our losses fiom You

ng is your responsibilty fo be fully conversant with the nature and performance of the Goods, including any harmful or hazardous effects their use

p ion (other than f ) is excluded or limited by

w

IS

5.10 I You collect Goods from Us, You are solely responsiole for the size, weight and positioning of the load on the vehicle and shall indemnify Us in respet of
all coss, claims, losses or expenses We may incur as a result of your collecting the Goods

5.1 It the Goods are fo be deposited other fhan on your private premises, You shall be responsible for compliance with ll regulations, and for all sieps which
need to be foken for the proteciion at all fimes of persons or properly.

5.12 We shall make a charge for packaging, including crate cases and pallets, which shall be credited i the crate cases or pallels are refumed - carriage
paid ~ in good condion and within seven days of delivery. Polythene sacks are not retumable.

5.13 You wil indemnify Us in respect of all coss, claims, losses or expenses We may incur s a resul of delivery in accordance with your insiuctions. This

indemnity will be reduced in proportion fo the extent that such coss, losses, claims or expenses are due fo our negligence.

6 INSPECTION

You shall inspect the Goods at the place and fime of unloading or collection, but nothing in these Terms shall reqire You fo breck packaging ond/or

unpack Goods which are infended o be siored before use:

6.2 6.2.1 You must advise Us by telephone immediately and give Us writien nofice within three working days of unloading of any claim for short delivery.
3 2.2 IFYou do ot give Us that notice within ot fime, the Goods wil be deemed to have been delivered in the quantifies shown in e delivery

locuments.
6.2.3 You shall not be entifed, and imevocably and uncondifionally waive any rights, 1o reject the Goods or claim any domages whatsoever, for short
delivery howsoever cau
6.2.4  Our liability for short delivery is limited to making good the shortage.

63 631 Whereitis, or would have been, apparent on a reasonable inspection that the Goods are not in conformity with the Contract or [where the
Contract is a confract for sale by sample] ot the bulk does not compare with e sample, You must advise Us by telephone immediately, ond give Us
writen nofice within three working days of inspecion
6.3.2 FYou fail fo give Us that nofice within that fime, the Goods will be deemed fo have been accepted and You shall not be entifed, and irrevocably
and uncondifionally waive any rights, o reject the Goods
6.3.3 I You fail to give Us that nofice within that fime, Clouse 8 shal have effect.

7 TITLE AND RISK

7.1 Riskin the Goods shall pass fo You when the Goods are delivered.

7.2 The property in the Goods shall remain with Us unfil You pay all sums due to Us, whether in respect of this Conract or ofherwise.

7.3 Unil tife passes
7.3.1" You shal hold the Goods as our fiduciary agent and bailee.

7.3.2 The Goods shall be siored separately from any other goods and You shal not interfere with any identfication marks, labels, batch numbers or
serial numbers on the Goods

7.3.3 We agree that You may use, or agree to sell the Goods as principal and not as agents in the ordinary course of your business subject to the
express condiion that at our direction, the entire proceeds of any sale or insurance proceeds received in respect of the Goods are held in frust for Us and
not mixed with any other monies, or paid info an overdrawn bank account and, it shall, at all fimes, be identifiable as our money.

o

7.4 We shall be entifled, ot any fime, o recover any or all of the Goods i your possession fo which We have fife and for that purpose, We, our employees
or agents may, with such fransport as is necessary, enfer upon any premises occupied by You, or fo which You have access and where the Goods may
be, or are believed fo be, situated
LIABILITIES

8.1 Nothing in these Terms shall exclude or restrict our liabiliy for death or personal injury resuliing from our personal negligence or our liabilty for froudulent
misrepresentation.

8.2 Subject to Clouse 8.1 of these Terms, We shall not be liable by reason of any misrepresentafion {unless fraudulent] or any breach of warranty condition o
ofher ferm express or implied or any breach of duly (common law or statutory] or negligence for any damages whaisoever. Instead of liabilly in domages,

We undertoke liabilty under Clouse 8.3 below.
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8.3 Where but for the effect of Clause 8.2 of these Terms You would have been entifled to domages against Us, We shall not be liable to pay damages but
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subject fo the condifions sef out in Clause 8.4 below shall ot our sole discrefion, eiher repair fhe Goods af our own expense, or supply replacement
Goods free of charge or refund all (or where appropriate part] of the price of the relevant Goods
We shall not be lioble under Clause 8.3
8.4.1  if he Defect arises from wear and fear
8.4.2 if the Defect arises from wiltul damage, negligence, abnormal working condifions, misuse, alteration or repair of the Goods, failure fo follow
British Stondord or indushy instructions relevant to the Goods, or storage of the Goods in unsuitable condifions (but his subclause shall not apply to any act
or omission on our part]
8.4.3  unless affer discovery of the Defect We are given a reasonable opportunity fo inspect the Goods before they are used, or in any way interfered
with. For the avoidance of doubt, We acknowledge that the costs of suspending works are relevant to the defermination of what is reasonable opportunity
and this subclause shall not apply to any works affecting the Goods, which it may be reasonably necessary to carry out in the inferests of safely and/or
0s emergency measures
8.4.4 if the Defect would have been apparent on a reasonable inspection under Clause 6.1 of these Terms at the time of
unloading, unless You advise Us by lelepﬁcne immediately and written notice of any claim is given to Us within three working days
of the time of unloading.
8.4.5 if the Defect is discovered wihin four months from the date of delivery, unless You give Us writien nofice of the Defect within three working days of
it being discovered
8.4.6 ifin any case the Defect s discovered more than 4 months from the date of delivery.
If the Goods are not manufaciured by Us, or have been processed or milled by a third parly ~ whether or not af your request — our liabiliy, in respect of
any Defect in workmanship or materials of the Goods, will be limited to such rights against the monufacturer or the tird pary as Ve may have in respect
of those Goods,
If the Goods are monufaciured, processed or milled by Us fo the design, quanil, measurement or specification of You or your agens then:
8.6.1  Subject to Clause 8.1 of these Terms, We shall not be under any liability for domages whaisoever or under Clause 8.3 of these Terms as the
case may be except in the event of

8.6.1.1 fraudulent misrepresentation;

8.6.1.2 mistepresentafion where the representation was made or confimed in wriing by a Company Signatory;

8.6.1.3 noncompliance with such design, quaniy, measurement or specification;

8.6.1.4 breach of a writlen warranty signed by a Company Signatory that the Goods are fitfor that purpose; or

8.6.1.5 a claim maintainable against Us pursuant fo Clause 8.1 of these Terms
8.6.2 You will unconditionall, fully and effectively indemnify Us against all loss damages, costs on an indemnity basis and expenses awarded against,
o incurred, by Us in connection with, or paid, or agreed fo be paid, by Us in setfement of any claim for infringement of any patents, copyright design,
irademark, or any oter indusirial or intellectual properly righs of any other person
8.6.3  You willfurther unconditionall, fully and effeciively indemnify Us against all loss damages, cosis on an indemnity basis and expenses awarded
agains, or incurred by Us in conneciion with, or paid, or agreed fo be paid, by Us in setfement of any other claim arising from any such manufacturing
processing or milling, including ~ but not limited o — any Defect in the Goods. This indemnity will be reduced in proporfion fo the extent that such loss
damage, costs undrg expenses are due fo our negligence.
You wil uncondiionaly, fully and effeciively, indemnify Us against all loss damages, cosis on an indemniy basis and expenses awarded againsi, or
incurred by Us in connection with, or paid, or agreed o be paid by Us in setfement of any claim by any third party arising from the supply or use of the
Goods. This indemnity will be reduced in proportion fo the extent that such loss, damage, cosfs and expenses are due fo our negligence.
You [not being a Consumer) agree that where the Goods [being electrical equipment] become a woste in accordance with Directive 2002/96/EC
(including any amendments and reenaciments hereof] and all applicable Member State implementing regulations and laws fogether known as the "WEEE
Directive), You agres o bear the responsiblity for ensuring, omf Enuncmg all costs of collection, freaiment, recovery and environmentally sound disposal of
the Goods in accordance with the WEEE Directive. In addifion You [not being a Consumer] also agree to bear responsibilty for compliance with such
requirements and financing all such cosls in respect of any Goods [being electical equipment] whwgh are being replaced by Goods as a new equivalent
product or as a new product fuffling the some funcion. Additionally You agree to indemnify and hold harmless Us and any other person who is the
producer of the Goods within the meaning of the VWEEE Directive fiom all such coss referred to in this clause.
Without prejudice to any other provisions in these Terms, in any event, our total liability for any one claim, or for the total of all
claims arising from any one act of default on our part howsoever arising (whether arising from our negligence or otherwise), shall
not exceed the purchase price of the Goods - the subject matter of any claim.
DATA PROTECTION
For the purposes of this clause, [a] “Data Protection Laws” means any laws and regulations relafing fo the use or processing of personal data including: i}
the Data Protection Act 1998 ("DPA"], the Privacy and Elecronic Communications (EC Directive) Regulations 2003 and any orﬁev applicable legislafion
implementing or made pursuant fo EU Directives 95,/46,/EC and 2002/58,/EC (as amended by 2009/136/EC), and (il fom 25 May 2018, EU
Regulation 2016/679 'GDPR’}, and (ii] any lows or regulations raiifying, implementing, adopiing, supplementing o replacing the GDPR; in each case,
os updated, amended or replaced from fime o fime; and [b) the terms "Dota Subject”, “Personal Data, “processing”, “processor” and “controller” shall
have the meanings set out in the GDPR.
Each party shall comply with the provisions and obligations imposed on it by the Datar Protection Laws when processing Personal Data in connection with
these Terms. Such processing shaﬁ continue for so long as these Terms is in force and shall be in respect of the following;
9.2.1  Categories of dota: Confacts within each of the parties and the ulfimate customer defails;
9.2.2 Types of personal data: names, addresses, email addresses, telephone numbers and other contact details;
9.2.3  Purpose and nature of processing: (il manage the Contracts between the parties including ordering, fulfiment and billing and (i fuffiment of such
Contracts by delivering goods to the ulfimate customer on behalf of the Customer
To the extent that a parly processes any Personal Data on behalf of the ofher party, the processing party shall: (o] comply with the provisions ond
obligations \mpose(f on a processor by the GDPR, including the sfipulafions set out in Article 28(3)laHh] which form a part of, and are incorporated into,
these Terms as if they were set out in ful, and the reference to “documented instructions” in Article 28(3)la) shall include the provisions of these Terms; and
(b) not disclose any Personal Data to any Data Subject or fo a third party ofher than ot the written request of the other party or as expressly provided for in
these Terms.
You agree that we may engage third pary providers including any advisers, contractors, or auditors to Process Personal Data [ SubProcessors'). We shall
ensure that our confract with each SubrProcessor shall impose obligations in relation to the Processing of Personal Dota on the SubProcessor that are
materially equivalent fo the obligations to which we are subject to under these Terms in relafion fo the Processing of Personal Dafa
If either party receives any complaint, nofice or communication which relates fo the processing of Personal Data by the other party or fo either party's
compliance with the Data Protection Laws, or if any Personal Dala processed in connection with these Terms is subject fo a personal dota breach (s
defined in the GDPR), it shall immediately nofif the aher party and provide the other party with reasonable cooperation and assisiance in relafion fo any
such complaint, nofice, communication or personal dota breach
NON-PAYMENT/INSOLVENCY
“Insolvent” means You becoming unable fo pay your debis within the meaning of Section 123 of the Insolvency Act 1986; the levying or the threat of
execufion or distress on any of your propery; the appoinment of a receiver or administrafive receiver over all, or any part, of your properly; a proposal for
a voluniary arrangement or compromise between You and your creditors, whether pursuant fo the Insolvency Act 1986 or otherwise; the passing of @
resolution rov voluntary windingup, or summoning a mesfing o pass such a resolufion oherwise than for e purposes of a bona fide amalgamation o
reconshuction, e preseniafion ofa pefition for your windingup, or for an administiation order in relafion fo You. If You suffer any anlogous sep or
proceedings under foreign law or You are ceasing, or threatening fo cease fo camy on your business.
I You fail to pay the price for any Goods on the due date or fail to pay any sum due to Us under any Confract on the due date or You become insolvent
orifYouorea Km'\ted company or parinership and there is a material change in your consiitufion or You commit o material breach of his Confract and fail
fo remedy that breach, oll sums outstanding between You and Us shall become immediately payable, and We shall be enifled to do any one or more of
the following (without prejudice fo any other right or remedy Ve may havel:
10.2.1 require payment in cleared funds in advonce of furher defiveries
10.2.2 cancel or suspend any further deliveries fo You under any Confract without liabilty on our part
10.2.3 without prejudice to the generdlity of Clause 7 of these Terms exercise any of our rights pursuant fo that clause.
If We reasonably incur third pary costs, such as fracing or debt collection agency costs, or seek fo toke legal proceedings to enforce our rights as a resuft
of your breach of this Contract - including but not limited o ~ recovery of any sums due, You will reimburse Us such reasonable agency costs or legal
cosfs incurred on an indemnity bass.
Without prejudice fo clause 10.3 if You are acting in the course of a business then in the event of late payment We reserve the right fo claim
compensafion pursuarnt fo the Late Payment of Commercial Delofs (Interest] Act 1998 a the prevailing rate, currently £40 for a debt less than £1000, £70
for a debt of more than £1000 but less than £10,000 and £100 for a debt in excess of £10,000.
GENERAL
Without cffecting any other right or remedy available o us, we may termincte any Contract with you with immediate effect by giving written nofice fo you
if you commit @ material breach of any term of the Contract which breach is iremediable o (if such breach is remediable] fails fo remedy that breach
witin o period of seven (7) days after being nofified in wilting fo do so.
This Contrat shall be govermed and interpreted according fo the law of England and Wales and You agree fo submit fo the nonexclusive jurisdiction of
the English Cours.
We shall not be liable for any delay or faiure to perfom any of our obligations in relation o he Goods due fo any cause beyond our reasonable control,
including industrial action.
The waiver by Us of any breach or default of these Terms shall not be consirued as a confinued waiver of that breach, nor as a waiver of any subsequent
breach of the some, or any ofher provision.
If any clause or subclause of these Ters is held by a competent authority to be invalid or unenforceable, the validiy of the other clauses and sub clauses
of these Terms shall not be affected and they shall remain in full force and effect,
We may assign novate, or subcontiact all or part of tis Contract and You shall be deemed fo consent fo any novation. This Contract is personal fo You
ond it may nof be assigned by You
Nothing in this Contract is infended fo, or will grant any right, to any third party o enforce any Terms of this Coniact, be it express o implied
Incorporafion of your business: Uniil You are informed in wrifing by Us that either the siatus of the account has been amended to a limited company or @
fresh account opened all orders will confinue to be debited to the current account and You will remain responsible fo Us.
(COMPLIANCE - BRIBERY ACT AND EXPORT SANCTIONS
You shall ensure that in any dealings with the Us, neither You nor your employees or agents shall commit any offence under the Bribery Act 2010 {'the
Act’) including not engaging in any acfivity, pracfice or conduct which would consfitute an offence under sections 1, 2 or 6 of the Adt. You shall inform Us
immediately You become aware oZony actions between the paries that could consitute an offence under the Act.
Itis our and our group’s policy to comply with all applicable: sancions and legal requirements for the import and export of goods, technology and
senvices. We are commied fo ensuring compliance with all regulatory and licensing requiremens relafing fo inferational trade. We do not pemit the
supply of any of our goods fo any individuals, companies or organisations hat are subiect fo any trade, economic or financiol sancions, emﬁrgoes or
similar resticiive measures adminisiered, enacied or enforced by he UK, EU, UN or USA [*Sanctioned Eniies"). By entering info this Confract you ogree
not fo resell or otherwise fransfer the Goods, either diecty or indirectl, fo any Sanctioned Enes.
EXPORT
You shall be responsible for complying with any legislation or regulations governing the importation of the Goods info the country of desfination and for the
payment of any dufies on them.
You shall be liable for and shall indemnify and hold us harmless from any and allliability, loss, claims, domages and costs, which we may susiain or incu,
arising out of or in any way connected with your failure to comply with Clauses 13.1 and/or 12.2
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